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Admiralty House, Kirribilli
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and community events

heritage strategy, 16, 26, 46

heritage strategy works budget, 11, 12, 26

household operations, 3

household operations (Assistant Manager profi le), 24

landscape management, 28

open days, 16, 25, 27

security management, 38

upkeep, maintenance and management, 2, 11, 12, 
16, 28, 43

works of art and other items, 29

advertising and market research, 44

Afghanistan, visit by Governor-General, 8, 17, 19

Agency Resource Statement, 11, 63–65

ambassadors and high commissioners, receipt 
of credentials, 17

anniversary requests, 16, 26

annual report, information about content, inside 
front cover

Anzac Day commemorations, Gallipoli Peninsula,
8, 9, 19, 25

apprenticeships, 40

Arnison, Major General Peter, 33

artworks, 29

asset management, 43

Attorney-General’s Department, 38

audit activities, 11, 36, 38

independent auditor’s report, 70–1

Audit Committee, 36, 38

Auditor-General see Australian National Audit Offi ce

AusTender, 43, 44, 62

Australia Day 2010 address by Governor-General, 25

Australia Day Achievement Medallions, 39, 40

Australian Bravery Association, 33

Australian Bravery Decorations, 30

awards, 32, 33, 56–57

booklets about, 33

Bravery Medal, 33

Dr Geoffrey Boyce National Youth Bravery 
Award, 33

nominations, 26, 30, 32

research for nominations, 13, 31, 32

service to honour recipients, 33

see also Defence, meritorious and long 
service awards

Australian Bravery Decorations Council, 2

awards nomination process, 30, 32

Chairman, 33

meetings, 32

members, 51

Australian citizens, foreign awards to, 33

Australian Defence forces, visits by Governor-
General, 5, 8, 9, 17, 19

Australian Defence, Meritorious and Long 
service Awards, 13, 30, 32, 58 see also Australian 
Bravery Decorations

Australian Federal Police, 38

Australian Honours and Awards Branch, 3, 29–33

key results, 32–33

Senior Case Offi cer profi le, 31

trainee case offi cer program, 39, 42

Australian Honours and Awards System, 2, 30–33 
see also Australian Bravery Decorations; Australian 
Defence, meritorious and long service awards; 
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Australian Honours and Awards System administration, 
29–33

fi nancial performance, 29

key results, 32–33

performance indicators, 13

Australian National Audit Offi ce, 11, 38, 70–71
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Australian Public Service Code of Conduct and 
Values, 39

Australian School-based Apprenticeship program, 40

Australian Valuation Offi ce, 43

Australian Workplace Agreements, 40

Australiana Fund, 25, 29

awards see Australian Bravery Decorations; 
Australian Honours and Awards System; Defence, 
meritorious and long service awards; Order 
of Australia

awards to staff, 39, 40

B
Bambang Yudhoyono, Dr Susilo see Yudhoyono,
Dr Susilo Bambang

Barcoo region, Queensland, visit by Governor-
General, 8

Blackburn, Prof. Elizabeth, 18, 29

booklets about awards, 33

Botswana, visit by President, 18

Boyce, Dr Geoffrey, National Youth Bravery Award, 33

Bravery Medal, 33 see also Australian 
Bravery Decorations

briefi ngs prepared, 16

budget see fi nancial performance

Bulgaria, visit by President, 18

business continuity, 39

business plans see plans and planning

business process enhancements, 42

Butler, Peyton, 27

C
Canberra Symphony Orchestra, 25

capital works budget, 12

Carmody, Mark, 47

ceremonial activities, 17–18

charitable purposes, surplus foodstuffs directed to, 42

Chief Executive see Offi cial Secretary to the 
Governor-General

Chief Finance Offi cer position, 2, 42

China, visit by Governor-General, 8, 19–20

code of conduct, 39

Collective Agreement 2008–11, 39, 40

Comcover risk benchmarking program, 37

Commander-in-Chief activities, 3, 17

visits to Defence forces/establishments, 5, 8, 9, 17, 19

committees, 36

Commonwealth Disability Strategy, 44

Commonwealth Fraud Control Guidelines, 37, 38

Commonwealth Heritage List, 46

Commonwealth Ombudsman, 38

Commonwealth Procurement Guidelines, 43

communication and information, 25–26

Communications and Media Unit, 25

communications systems strategic plan, 38

community engagement, 2, 8, 14, 16, 21, 42 see also 
patronage of organisations

community events see receptions and 
community events

community fundraising, 25

competitive tendering and contracting, 44 see 
also purchasing

conduct, code of, 39

congratulatory messages, 16, 26

constitutional activities, 17

consultants, 43–44, 62

consultative arrangements, 36, 41, 42

contact information, inside front cover FOI, 45

contracting see purchasing

corporate governance, 36

Corporate Services Branch, 3, 36

correspondence, 16, 26

Council for the Order of Australia, 2

award nominations process, 30, 32

Chairman, 33

meetings, 32

members, 51

credentials ceremonies, 17

Cullen, Albert, 18

cultural events, 20
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D
Defence forces, visits by Governor-General, 5, 8, 9, 
17, 19 

Defence, Meritorious and Long service Awards, 13, 
30, 32, 58 see also Australian Bravery Decorations

Department of Defence, 17

Department of Finance and Deregulation, 43, 44

Department of Foreign Affairs and Trade, 17

Department of Parliamentary Services, 29

Department of the Prime Minister and Cabinet, 3, 32

diplomatic missions, receipt of credentials, 17

Disability Discrimination Act 1992, 44

disability strategy, 44

discretionary grants, 44

Dr Geoffrey Boyce National Youth Bravery Award, 33

documents held, categories of, 44, 45

drought in Canberra, and watering priority for 
heritage gardens, 28

Dubai, visit by Governor-General, 5, 9, 17, 19

E
ecologically sustainable development, 46

effi ciencies, 42

emergency services awards and medals, 32, 58 see 
also Australian Bravery Decorations

employee self service system, 39

employees see staff

energy effi ciency measures, 42, 46

engagement with the Australian community, 2, 8, 14, 
16, 21, 42 see also patronage of organisations

Environment Protection and Biodiversity 
Conservation Act 1999, 16, 26, 46

environmental performance, 42, 46

equal employment opportunity, 44, 60

ethical standards, 39

evaluations and reviews, 38 see also audit activities

events see offi cial activities overview; receptions and 
community events

Executive and Protocol Branch, 3

Executive Council, 17

exempt contracts, 44

external scrutiny, 38

F
Federal Executive Council, 17

Finance Minister’s Orders, 43

Finance Section review, 42

fi nancial management, 2, 39, 42

Financial Management and Accountability Act 1997, 
36, 39

fi nancial performance, 11–14, 29

Agency Resource Statement, 63–64

budget variations, 11

Resources for Outcome, 65

fi nancial statements, 70–127

audit report, 11, 38, 70–71

preparation of, 36

Financial Statements Sub-Committee, 36

foodstuff surpluses, directed to charitable purposes, 42

foreign awards for Australian citizens, 33

foreign citizens, honorary Order of Australia awards, 32

fraud control, 37–38

Fraud Risk Assessment and Fraud Control Plan, 37

freedom of information, 44–45

Freedom of Information Act 1982, 44

functions and events, offi cial see receptions and 
community events

fundraising events, 25

furniture and furnishings of offi cial properties, 29

future see outlook for 2010–11

G
Gallipoli Peninsula, Turkey, visit by Governor-General, 
8, 9, 19

garden tours, Government House, 25

gardening practices at offi cial properties, 28

Gobbo, Sir James, 33

governance, 36

Government House, Yarralumla
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community events, 16, 23 see also receptions and 
community events

heritage strategy, 16, 26, 46

heritage strategy works budget, 11, 12, 26

household operations, 3

household operations (Assistant Manager profi le), 24

landscape management, 28

open days, 16, 25, 27

school tours, 16, 25

security management, 38

upkeep, maintenance and management, 2, 11, 12, 
16, 28, 43

works of art and other items, 29

Governor-General

activities see ceremonial activities; constitutional 
activities; offi cial activities overview; receptions and 
community events

Australia Day 2010 address, 25

engagement with Australian community, 2, 8, 14, 16, 
21, 42

interviews and messages, 25

media interest in, 25

offi cial visits see visits by Governor-General

patronage of organisations, 8, 21

role of, 3, 30

see also Program 1: Support for the Governor-
General and Offi cial Activities

Governor-General Act 1974, 3, 36

grants, discretionary, 44

Gregory National Park, handover to traditional 
owners, 22

H
Hay, Prof. John, 33

hazard identifi cation and control procedures, 41

heads of state and other dignitaries, visits by, 10, 14, 
18–19, 20

health and safety management arrangements, 41 see 
also occupational health and safety

health and wellbeing program, 39–40, 61

heritage strategies for Government House and 
Admiralty House, 16, 26, 28, 46 see also Vice-Regal 

Heritage Property Master Plan

high commissioners see ambassadors and high 
commissioners, receipt of credentials

honours and awards see Australian Honours and 
Awards System

household operations, 3, 14

Assistant Manager profi le, 24

human resources management, 39–42 see also staff

Hungary, visit by President, 18

I
‘Imagine Australia: the Year of Australian Culture 
in China’, 20

incidents, notifi able, 61

individual contracts (staff), 40

individual performance and development plans, 37, 
41 see also staff training and development

Indonesia, visit by President, 10, 18

infl uenza vaccinations, 40

information and communications technology 
computer software, 43

IT equipment and infrastructure improvements, 
42, 44

strategic plan, 37, 38, 44

insignia see medals and other investiture items

internal audit arrangements, 38

international organisations, awards to Australian 
citizens, 33

Internet address, inside front cover

interviews with Governor-General, 25

investitures, 17–18, 32, 33

J
Johnson, Daniel, 33

K
Kabui, Sir Frank, 19

Key, Hon. John and Mrs Bronagh, 19

key performance indicators, 13

Khama, Lieutenant General Seretse Khama Ian, 18

Kimberley region, WA, visits by Governor-General, 
8, 22–23
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L
Landscape Management Plans, 28, 42, 46

leadership development, 39 see also staff training 
and development

legal services expenditure, 44

legislation assented to, 17

letter of transmittal, ii

long service and occupational awards see Defence, 
meritorious and long service awards

M
Mace, Lynette, 24

maintenance of offi cial properties see under 
Admiralty House, Kirribilli; Government 
House, Yarralumla

Maldives, visit by President, 19

Malkara Special School, 25

management and accountability, 36–46

Management Committee, 36

market research, 44

MasterChef (television show), 26

McKenzie, Nathan, 15

medals and other investiture items, 33

media coverage, 25

meritorious service awards see Defence, 
meritorious and long service awards

messages from Governor-General, 25

Minister responsible, 3

Murtagh, Steve, 40

N
Nasheed, Mr Mohamed, 19

National Capital Authority, 16, 28

National Gallery of Australia, 29

National Medal, 30, 32

New South Wales, visits by Governor-General, 23

New Zealand, visit by Prime Minister, 19

Nobel Prize in medicine, 18

nominations for honours and awards see under 
Australian Bravery Decorations; Order of Australia 
non-citizens, awards to, 32

Norfolk Island Administrator, Offi cial Secretary to, 40

Northern Territory, visits by Governor-General, 8, 14, 
17, 22–23

notifi able incidents, 61

O
O’Brien, Prof. Christopher, 17–18

occupational health and safety, 36, 41, 61

health and wellbeing program, 39–40, 61

Occupational Health and Safety Committee, 36

Offi ce of the Offi cial Secretary to the
Governor-General

agency resource statement, 11, 63–65

fi nancial performance, 11–12, 14, 29, 70–127

FOI Act and, 44–45

organisational structure, 4

outcome and program, 3

outlook for 2010–11, 2

overview, 3–4

performance report, 8–33

performance trends, 13

role and functions, 3, 30

offi cial activities overview, 14, 16 see also visits by 
Governor-General

Offi cial Establishments Trust, 16, 26, 43, 46

offi cial properties see Admiralty House, Kirribilli; 
Government House, Yarralumla

Offi cial Secretary to the Administrator of Norfolk 
Island, secondment of, 40

Offi cial Secretary to the Governor-General

Chief Executive’s Instructions, 39, 43

review by, 2

role of, 36, 44

offi cial visits see visits by Governor-General

Ombudsman, 38

operational plans see plans and planning

Order of Australia

awards, 17–18, 30, 32, 52–55

awards to foreign citizens, 32

booklets about, 33
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establishment, 51

nominations, 26, 30–32

research for nominations, 13, 31

see also Council for the Order of Australia

organisational review, development and innovation, 42

organisational structure, 4

outcome and program, 3, 12

performance report, 8–33

performance summary, 8

performance trend information, 13

resources for, 11, 63–65

outlook for 2010–11, 2

outreach program, 2, 8, 14, 16, 21, 42

overseas visitors see visiting heads of state and 
heads of government

overseas visits see visits by Governor-General 
overview, 3–5

Ozharvest, partnership with, 42

P
parliamentary committees, 38

Parvanov, Mr Georgi and Mrs Zorka Parvanova, 18

patronage of organisations, 8, 21

pay see remuneration

Pearse, Faye, 40

performance development (staff), 37, 41

performance indicators, 13

performance pay, 40

performance report see under Program

philanthropic organisations, patronage of see 
patronage of organisations

plans and planning

fraud, risk and security, 37

information technology, 37, 38, 44

Landscape Management Plans, 28, 42, 46

property management, 11, 12, 43

Strategic Business Plan, 2, 37, 41, 42

police awards and medals, 32, 58 see also Australian 
Bravery Decorations

policies, 2, 11, 39, 62

Portfolio Budget Statements, 3, 13, 29, 37

report against, 11

Pratt, Prof. Valerie, 33

Prime Minister, 3

procurement see purchasing

productivity, 42

profi les

Peyton Butler, 27

Lynette Mace, 24

Nathan McKenzie, 15

Lorraine Walter, 31

Program 1, Support for the Governor-General and 
Offi cial Activities, 3, 12

fi nancial performance, 12–14, 29

outcome performance, 8

performance indicators, 13

performance trend information, 13

resources for, 65

Program Component 1: Support of the 
Governor-General

fi nancial performance, 14

key results, 16–29

performance indicators, 13

performance report, 14–29

Program Component 2: Administration of the 
Australian Honours and Awards System

fi nancial performance, 29

key results, 32–33

performance indicators, 13

performance report, 29–33

project management review board, 42

property management, 16, 26–29

Manager, Property and Services (profi le), 27

Vice-Regal Heritage Property Master Plan, 11, 12, 43

see also Admiralty House, Kirribilli; Government 
House, Yarralumla

Public Service Act 1999, 39

Public Service Medal award, 18
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publications, 33

purchasing, 43

advertising and market research, 44

consultants, 43–44, 62

ongoing contracts, 43

policy and guidelines, 39, 62

Q
Queensland, visits by Governor-General, 8, 14, 23

R
Ramos-Horta, Dr Jose, 19

receptions and community events, 14–16, 21, 23

attendees, 16, 25, 26

community fundraising events, 25

event management approach, 42

school tours, 16, 25, 33

recruitment, 39, 40, 42, 44

recycling, 42

regional centres, visits to, 8

remuneration, 40, 59 see also Collective Agreement 
2008–11

repairs to offi cial properties see under Admiralty 
House, Kirribilli; Government House, Yarralumla

representational functions see receptions and 
community events

Resources for Outcome, 11, 63–65

reviews and evaluations, 38 see also audit activities

risk management, 36, 37, 38, 42

Risk Management Plan, 37

Royal Flying Doctor Service, visit to, 21

S
Sachs, Lyndall, 18

salaries see remuneration

savings from work practices review, 42

school tours, 16, 25, 33

scrutiny see audit activities; external scrutiny

secondments, 40

security management, 37, 38

senior executive service remuneration, 40

senior executives, 4

senior management committees, 36

Shanghai World Exposition 2010, 19–20, 25

Singer, Paul, 40

‘The Sisters’ (display and documentary), 20, 25

Smith Family, 25

Solomon Islands, visit by head of state, 19

Solyom, Mr Laszlo, 18

speechwriting, 42

staff

average staffi ng level, 40, 65

performance development, 37, 41

recruitment, 39, 40, 42, 44

remuneration arrangements, 40

retention and turnover, 40

senior executives, 4

statistics, 59–60

staff awards and recognition, 39, 40

staff consultation, 36, 41, 42

staff training and development, 37, 39, 41

leadership development, 39, 41

OHS training, 61

traineeships and apprenticeships, 39, 40, 42

stakeholder engagement, 42

state visits by heads of state and other dignitaries, 
10, 14, 18–19, 20

Strategic Business Plan, 2, 37, 41, 42

Strategic Planning Framework, 37

structure (organisational structure), 4

T
Taylor Brammer Landscape Architects Pty Ltd, 28

tendering, 43 see also purchasing

Timor-Leste

Foreign Ministry Chief of Protocol secondment, 40

President’s visit, 19

visit by Governor-General, 8, 19

Tiwi Islands, visit by Governor-General, 8, 22, 23
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training see staff training and development

troops, visits to see Australian Defence forces, visits 
by Governor-General

Turkey, visit by Governor-General, 8, 9, 19

U
uniformed occupations honours and awards, 32, 58 
see also Australian Bravery Decorations

United Arab Emirates, visit by Governor-General, 5, 
8, 9, 17, 19

V
valuation of assets, 43

values (ethical standards), 39

Vice-Regal Heritage Property Master Plan, 43

accounting treatment for funds, 11, 12

capital works budget, 12

visiting heads of state and heads of government, 10, 
14, 18–19, 20

visits by Governor-General to Defence forces/
establishments, 5, 8, 9, 17, 19

events attended, 16

overseas, 8, 9, 19–20

to regional centres in Australia, 8, 14, 17, 21–23

visits to offi cial properties see receptions and 
community events

volunteers, 21, 25–26

W
wages see remuneration

Walter, Lorraine, 31

WalterTurnbull, 38

waste minimisation, 42

water use and conservation, 28, 46

website, 16, 25, 32, 42

Western Australia, visits by Governor-General, 8, 
22–23

William, Prince of Wales, visit by, 18, 23

women (distinguished Australian women), 20

work experience placements, 40

work practices review, 42

workforce see staff

workplace agreements, 39, 40

workplace behaviour, 39

Workplace Consultative Committee, 36

workplace health and safety, 36, 39–40, 41, 61

works of art and other items, 29

works projects at offi cial properties see Admiralty 
House, Kirribilli; Government House, Yarralumla; 
property management

Y
year in review, 2

Yudhoyono, Dr Susilo and Mrs Ani Bambang, 10, 18



Front cover: The Governor-General meets some young street performers during the Tamworth Country
 Music Festival on 20 January 2010.

Back cover: The Governor–General inspecting the Federation Guard in Canberra on 11 February 2010.

Inside front: Admiralty House, Kirribilli and Government House, Yarralumla.

Inside back: The Governor-General hosts dinner at Government House in honour of volunteers involved
 in the 2009 bushfi res and fl oods on 29 June 2010 (photo courtesy of MasterChef Australia).

The images depicted at section breaks throughout this report are from Government House and Admiralty House
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